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Volleyball has always been one of my passions
and I have played in various teams over the last
few years. When I started the Business
Information Systems double degree at the
University of Camerino, Italy, I joined a team as
well. When I came to Switzerland in September
2011, I was very lucky that my professor and coordinator between the two universities, Knut
Hinkelmann, also coaches a 3rd league volleyball
team in Kappel. He asked me to join the team, and
I train with them every Monday and Wednesday
since then. Being able to pursue my hobby here in
Switzerland is a great experience, even though
there are a few new challenges compared to playing in Italy. The language of instruction is Swiss
German, and the girls also often speak in their
native language. So I always need someone to
translate for me and to tell me what we are supposed to do. But the girls are always very nice and
helpful.

The language was also a big challenge in the
classroom, especially at the beginning. On top of
that, I had to take some additional classes from
the Bachelor of Business Information Systems,
since I came from a business faculty. This is why it
took me a little longer to complete all my courses.
I didn’t mind, because I like living and studying
here and I was getting more and more integrated.
One year ago, I also started to work here as a student assistant, since life here is quite expensive. At
the beginning, I had the scholarship of the
Erasmus and from the double degree, but afterwards it was quite difficult to make ends meet. My
task is mainly to handle the social media concerning the Master in BIS.
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As I will graduate in summer, I am not quite sure
yet what the future will bring. But if I have the
opportunity to stay in Switzerland, I will definitely
take it. And if I end up staying in the Olten area, I
will certainly continue to play volleyball for my
team. TK

My desire to relocate to Asia for a longer period
developed during the exchange semester that I
spent in Hong Kong. After my semester abroad, I
decided to take 2 months off and travel the Asian
continent with my wife – we visited China, Vietnam
Laos and Thailand, all ideal destinations for passionate climbers like us. After returning back to
Switzerland my wife and I decided that we would
love to go back to Asia for a longer period. We
came to the conclusion that Singapore would be
an easier destination for a relocation than Hong
Kong, as Singapore is supposed to be more family
friendly (my wife and I have two daughters: one
two years old and one six months old), and the
chances for my wife to find English-speaking
employment as a nurse are higher.
I have been working for PricewaterhouseCoopers
(PwC) since 2007 on a part time basis besides my
studies at the FHNW. After I graduated from the
FHNW’s International Management programme in
the summer of 2011 I changed teams and started
working full time. I now work for PwC’s SOBT
(Strategy and Operations and Business
Technology) consulting division. PwC in Singapore

has a different internal organization to PwC in
Switzerland, but in principle I will be doing the
same, or at least a similar job. I will even be able to
transfer one of my projects to SG. So hopefully I
will have a very smooth transition.
The organizational workload that my wife and I are
confronted with for planning our relocation to
Singapore is immense - I must admit that we had
greatly underestimated it. Deregistering from the
municipality and dealing with insurance issues,
selling my car, cancelling contracts (mobile phone,
internet) takes a lot of time and nerves. Fortunately
I have saved some vacation days and I will have all
of June off in order to relocate with my family, find
an apartment and get settled before I start working
on July 1st.

I started the BSc International Business
Management (IBM) programme in the summer of
2011 and plan to graduate this summer. We IBM
students rotate each semester, from the DHBW
(Duale Hochschule Baden Württemberg) in Lörrach
to the UHA (Université de Haute Alsace) in Colmar
and then to the FHNW in Basel, which is where I
am currently studying. This is my second semester
here in Basel; I have spent two semesters already
in both Lörrach and Colmar.
Originally I‘m from the Alsace region in France. As
I live in St. Louis, I commute to the FHNW and
back. It only takes me about ten minutes with
public transport (either by train or by tram), but
this experience of crossing the French-Swiss border every day is truly impressive. During my semesters in Colmar and Lörrach I moved into apartments closer to the university.
Naturally, the structure of the classes and the student-teacher relationships differ from university to
university and especially from country to country.
We work a lot in groups here in Basel and receive

more assignments, and the fact that the three
nations (DE, CH and FR) are equally represented by
a third in each class (there are 30 students in each
of the two IBM classes) makes these tasks very
interesting. The exchange students that join us
when we are in Basel add nicely to the mix.
I find the IBM programme extremely rewarding,
especially in terms of the language skills that students can develop. We usually speak German
amongst each other in class or when we meet in
our spare time, which has been a great help for me
in learning the language. Being fluent in French,
German and English has been a great aid in looking for a place to spend my obligatory six-month
internship before graduating. I was lucky enough
to be accepted by the marketing department of
Europa-Park, a German amusement park that, to
many, brings back childhood memories. There will
be no more cross-border commuting for me
though, as they have arranged an apartment in
Rust for me. SS
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The contract for my international assignment is
limited to two years with the option to extend for
another year. Upon my return, I will have a guaranteed job at PwC Switzerland – in my current
team. We are all looking forward to the great
adventure ahead of us! SS

The Sextant _ Nr 13 / Summer 2014

Stefan Gürtler - Professor
(Photo: Michael Sitte)

Sitting at the pool, enjoying a mojito and a cigar
while having a casual chat about science; this is
how some people may imagine a conference
works when it takes place in Cuba. Well, this is
not how reality is, at least almost not. I work in
the Gender Cage research project together with
colleagues from a German and an Austrian
University. As researchers it is important to us to
share our thoughts and research ideas and results
with our scientific community, meaning people
who do research in the same field. Such
exchange mostly takes place at conferences. This
one was organised by the European Group for
Organisation Studies. They call the conference
LAEMOS what stands for Latin American and
European Meeting on Organization Studies and
takes place every second year.
After applying with a proposal, I was accepted
and allowed to present a paper at the conference
on our research project and get the chance to discuss it with several international scientists. As the
conference last for 4 days, we had a busy schedule with roundtables, presentations, discussions,
keynotes and evening receptions. The conference
itself was a great event and the exchange with the

other researchers was very open, constructive
and I was even invited to write an article for a
South American journal.
However, the conference was quite different to
what I have experienced before. We had frequent
power blackouts, the food was far away from
what I had expected at a Caribbean hotel and yes,
there was a pool and a live band right next to the
conference rooms. It was also funny, as we had
pretty much no internet access, neither in the
hotel, nor at the conference itself. Enjoying a
drink at the pool while discussing research papers
was an unusual but great experience. This atmosphere allowed comfortable small talk as well as
in-depth discussions with the other 250 participants. So I also learned by chance that researchers from Latin America use quite different
methods and approaches when they conduct
research in our field. It was quite valuable to get
to know so many people during such a short
time. This especially as we as a research team are
organising a conference in England later on this
year, where I will see most of the people again
who I met here at this conference in Habana. MS

We just finished one of those great applied
research projects where we helped a Swiss company creating a new service and bringing it to the
German market.
We researched a special new service from a
Swiss tool producer which is basically a cloud
solution. The Swiss company puts a little warehouse with its products into the customer‘s production site. If the customer needs tools, they can
simply scan it and take it from the warehouse.
Then it belongs to the customer. The accounting
for this is done automatically as soon as the tool
is scanned. Therefore the customer has no waiting time for new tools, does not need an own
costly warehouse for tools and has less work with
the buying process. We found out that this service saves the customers several ten thousand
Euros per year.
When the Swiss franc became stronger, the company decided that they cannot afford to offer this
service free of charge any more. They started to
re-launch it. For this we did a customer survey
where we explicitly looked for what the German
customers really want and how much they are

willing to pay for it. Based on that, the software
was modified. We accompanied the company not
only during the survey process, but also through
the implementation on the market. We even did
all the field force training and the product instructions with the field staff in Germany, which was a
great experience.
Being involved in those trainings was also
interesting regarding some unexpected intercultural issues. As you may know, Swiss German is
not exactly the same as High German. In addition,
sales people tend to speak rather fast and are
very extroverted. So this is quite the opposite of
the Swiss culture where we tend to speak rather
slowly, often in dialect and not very extroverted.
Overall, the great thing about this project was
working together with a company from the first to
the very last phase. When you have been involved in creating a service and finally you are at a
fair where this service is sold to customers, this
gives you a great feeling. And it goes further.
Now the company wants to implement that service also in Switzerland, then in Italy, then France
and then overseas. MS

My field is sustainability marketing. Therefore I
always want to learn more about how other universities deal with this topic in their study programmes, but also in research. While searching
for universities in Europe which follow a more
holistic approach to sustainability, I found the
Primorska University in Koper. The Primorska
University is the only university in Eastern Europe
that is trying to fully integrate sustainability into
their organisation. All their teaching in business
studies is oriented towards that. They are very
consistent with it and want to make this their
brand. My idea was to visit this university, to
meet the local staff and learn from them. I also
wanted to find out if there is an opportunity for
cooperation in research. This visit provided me
with the chance to talk to the people in Koper
who are working in exactly my field - in marketing
and research. We had many interesting conversations and finally decided that we could work together on future research projects.

Another thing that I learned in Koper is that they
are not yet focusing on helping students to build
their own business during or after their studies.
This is done rather well here in Switzerland and at
the FHNW. So we even found a second area for
potential future cooperation. Besides that I also
took the opportunity to attend some lectures.
However, I have to say that lectures in Koper and
here at FHNW are not very different, neither is the
entire organisation of the university. It was actually quite astonishing how few differences I saw,
also in the daily work of the professors.
What impressed me was the character of the city.
Koper is directly next to the sea and they have
some of those old art nouveau coffee places. It
was great relocating meetings away from the university site to one of those cafes next to the
cathedral. I am very much looking forward to
working together with those colleagues in Koper
within a research project in the nearby future. MS
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